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1. Introduction

1.1. Purpose

This document primarily includes functional operation descriptions for the Charports
Charging Station Management Platform. It aims to help users understand the system's
business functions and module operations, facilitating comprehension and mastery of
various system operations.

1.2. Project Name

Project Name: Charports Platform - Charging Station Management Platform

1.3. Version Information

Version Date AMD Descripton
V1.0.0 2025.09.11 A Operation Manual
V1.0.1 2026.02.09 M

(A-Add, M-Modify, D-Delete)

All content in this document is confidential and proprietary to the "Charports Charging
Station Management Platform". No organization or individual may copy or disseminate any
part or all of this document for any purpose, in any form, or by any means without explicit
written permission.



2. Charports Charging Station Management Platform

2.1. Login
Prerequisites:

Requires a platform account and corresponding permissions configured by a super
administrator to log in and use the system; the account must be enabled for normal use.

Function description:

Enter the username, password, and verification code, then click the [Login] button. Upon
successful account verification, access to the system is granted.

CHARPORTS

Charging Station
Management Platform

The interface after login includes the left menu bar and the content display area, which by
default shows the data dashboard.
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The left menu bar allows switching between the Data Center, Financial Center, Operation,
and System Settings; selecting from the menu bar provides quick access to different

modules.
2.2. Operator Information

Function description:

View basic information of the current operating account and modify the account login

password.

Click the account name to access the personal information function.
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The login password can be changed on the Account Information page.
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2.3. Data Center

Function description:

This function includes Overview and Revenue Report.



2.3.1.0verview

This module primarily provides statistics for the current operator, including:

1. Data such as the number of orders, order amount, and energy consumption for the
managed charging stations.

2. Additionally, it counts the current number of charging stations, average revenue, and
average number of orders.

3. Displays the number of managed chargers (Both in use and stopped).

4. Allows querying the number of orders and different starting method (APP, RFID) for all
stations or a single station based on custom monthly or yearly time ranges.
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2.3.2.Revenue Report

Allows querying charging revenue and electricity consumption for all stations or a single
station based on custom monthly or yearly time ranges, displaying different starting
method (APP, RFID) separately.
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2.4. Financial Center

Function description:

Za English

Includes two functions: Order and Transaction.
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2.4.1.Charging Orders

Users can query order data that meets conditions based on criteria such as Order Number,
Transaction Time Range, Charger Name, RFID Card Number, Starting Method, Account,
Status, Charging Station, etc.

The function calculates summaries for the number of orders, total revenue, total charging
energy, number of charging users, and total charging duration based on the query results.

Users can export the query results; the system generates an XLS file for further calculation
and report generation.
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Users can click the "Details" button to view order details.
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Users can click the "Modify Status" button to change the current status of the order.

Modify Status

Status.

2.4.2.Transactions

Users can query transaction data that meets conditions based on criteria such as
Customer Account, Transaction Type (Pre-charge, Authorization, Pre-auth Completion,
Authorization Hold, Payment), Transaction Time Range, Transaction Number, etc.



Users can export the query results; the system generates an XLS file for offline calculation
and report generation.
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2.5. Operation

Function description:

Consists of functional modules including: Charger Management, RFID Card, Alert, Price
Template, and Station Management.

2.5.1.Charger Management

Manage information for the charger operated by the current operator. Operations include
Add, View, Edit, Restart, Delete, etc.



ZwEnglish 2 thdufsxtS@suiyongsuigicom [+ Log Out

CHARPORTS

@ Data Center

= Financial Center
= a . : . < [ e

Station

Charger Management
RFID Card
Nert

plate
Today's
Consumption(  Charger Type Created Time Operation

Charger Name Station
Wh)

et Index | Series Number

€} System Settings
tails  Edit

ZwEnglish R thdufsxts@suiyongsuigicom [+ Log Out

CHARPORTS = Home

#& Data Center
Charger Management

Charger Name Station
Charger Management Crosied Time
RIID Card
Data
Today's

Index | SeriesNumber = Charger Name Station N"P";br: o | Consumption( | Charger Type
wh)

Created Time Operation

€} System Settings
ails Edit

Add: Click Add, enter the Station, Device Number [Note: must enter the correct number
otherwise the device cannot connect], Charger Name, Type (DC, AC), Number of
Connectors, Charger Mode, Production Date, Charger Status (Enable, Disable).
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View: Click to view device details.
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Edit: Click Edit to modify charger information.
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Restart: Click Restart to remotely restart the device.
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Are you sure you want to remetely restart?

cnce | [

Delete: Click Delete to remove device data.

2.5.2.RFID Card Management

Manage RFID card information operated by the current operator. Operations include Add,
Query, Edit, Delete, etc.



Query: Query card information by Card Number, Status (Bound, Unbound), and Creation
Time Range.
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Add: Create RFID card information by entering Card Number, Station for Use, Bound
Customer Account, etc. Note: When entering binding customer information, an account
must first be created using customer’s email address before establishing the binding
relationship. The system will send a notification email to the bound customer account's
email; the RFID card's binding status is activated only after the customer confirms via
email.
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Edit: Click Edit to modify RFID card information.



Add RFID Card

RFID card num | CBBSBEFC

Delete: Click Delete to remove RFID card.

Are you sure you want to delete?

2.5.3.Alerts

The platform regularly receives alert information from charger devices. This module allows
viewing alert records.
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2.5.4.Price Templates
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Operators can use this module to create multiple price templates for association with
charging stations. System will charge customers according to the selected template.
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Add: Users can set electricity rates, service fees, and idle fees based on different time

periods.
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View: Click View to see the price template details.

View Price Template

Template Name

Service Fee (Dollar/h) Idie Fee (Dollar/min) (Free for the first 15 minutes)

Price Time Frame

Edit: Click Edit to modify the price template.
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Disable: Click Disable to deactivate the price template.

Are you sure you want ta disable?

2.5.5.Station Management

Operators can maintain and manage station information. Station information can be
associated with chargers, RFID cards, and price templates.
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Add: Users can input Station Name, Phone, Status, Introduction, Images, Coordinates,
Address, Pre-authorization Amount, Sales Tax information, Associated Price Template.
Relevant basic information will be displayed in the APP's station information.
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Edit: Click Edit to modify basic station information.
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Delete: Click Delete to remove station.
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View: Users can click the View button to see the station information, including currently
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2.6. System Settings

Function description:

This module consists of Account Management, Role Management, and View Logs. Account
Management and Role Management are functions for internally distributing accounts and
permissions within the system; the View Logs displays the operation records of various
users within the system.
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2.6.1.Account Management

Displays all account administrators created on the platform. Operations include Add, View,
Edit, Reset Password, Delete, or Disable.
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Add: Can add new platform administrator accounts and assign corresponding roles, etc.
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Edit: Edit the content information of an existing administrator account.
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Delete: Click to delete (data cannot be recovered after deletion; ensure accuracy before
proceeding).



Enable or Disable: After clicking Enable or Disable, the account is activated or deactivated
accordingly. The account can only log in to the platform when in the enabled state.

ATE you SUFC you want ta disable?

2.6.2.Role Management

This section displays the permissions granted to platform account administrators,
including Add, View, Permission Allocation, Delete.
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Add Role: Can create a role and configure the corresponding permissions for the role.
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Are you sure you want to delete?
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Edit: Can modify the permissions corresponding to a role.
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2.6.3.0Operation Log

Displays the logs of all administrators on the platform.
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